
 

 

 

 

 

 

 

 

 

                     Product Return Form 
Please include a copy of this completed form in the box for each returned item and ship to: 

Swift Optical Instruments, Inc. 

11113 Landmark 35 Drive 

San Antonio, TX  78233 

 

If it is a warranty repair, please write Swift Warranty Repair - Attn:  “Warranty Repair” on the 

outside of your shipment, so, that it can be identified quickly.   

 

If you are returning an item for “Credit” an RMA number is required before you send it in and 

needs to be included on this form.  These are handled on a case by case basis. 

 

Date of purchase:____________________________________________________________________ 

 

Purchase Order Number:_____________________________________________________________ 

 

Date shipped for repair/credit:_____________________ RA #: ___________________________ 
     

Customer Name:_____________________________________________________________________ 

 

Customer Address: ___________________________________________________________________ 

 

Customer Phone:___________________________________ Email Address: __________________ 

 

Dealer Name:_______________________________________________________________________ 

 

Dealer Address: _____________________________________________________________________ 

 

Dealer Phone: _____________________________________ Email Address: ___________________ 

 

Model (S):__________________________________________ Serial Number(S):_________________ 

 

Is this an out of the box failure?  YES____    NO ____ 

 

Please explain the problem with your microscope in detail:  

 

 

Please specify whether microscope is to be shipped to the dealer or customer.  

If address is different, than the information given above, please provide here.  Please note that 

UPS will not ship to a P.O. Box. 

 

For Swift Internal use only! 

Please indicate the action taken: 

Warranty_________ Service Repair (non-warranty)________  Return to Stock_________ 

 

Date Issued: ________ 


